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Instructions to China Eastern Inflight Wi-Fi Service

< gl Wi-Fi FEXHIEFHZE 10000ERSE . HEWi-Fi LMRBSFHBGE, FH. FIREM. FIREBMH
F “KTERX" THBIERWI-FiIEE, BRTLME: CEAIR-WIFI.

Wi-Fi (/ After the aircraft has climbed onto 10000 feet and inflight Wi-Fi service is available,
(, CEAIR-WIFI =0 ) open your mobile phone. pad. laptop with airplane mode, then search for the Wi-Fi
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network and connect to CEAIR-WIFI.
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Open the internet browser and enter any URL.
It will be automatically linked to the Inflight Wi-Fi
portal of China Eastern Airline. Otherwise, you
can manually input www.ce-air.com to open,
then click “Connect to Internet”.
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BEBIEE>> Passengers who have obtained the Wi-Fi
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seat number on the boarding pass, the last four
digits of the ID certificate used for purchasing
the flight tickets, and the Wi-Fi verification code,
and then click “Join”. Passengers who have not
obtained the Wi-Fi verification code in advance
may click “No Verification Code” to apply.

) verification code in advance need to input the
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Notice to China Eastern Inflight Wi-Fi Service

BERTFER (RSEP. RAFR. WNBEERE) , EPEKRSB TG LEZN, EURTMIINE.

Any temporary change in inflight Wi-Fi service may occur as a result of any unpredictable circumstances
(e.g. equipment maintenance, system upgrading and aircraft dispatch or rerouting). The actual inflight Wi-Fi is thus
subject to the actual conditions of a flight.
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The devices that give passengers access to inflight Wi-Fi services include the cell phones, laptops and tablets with
airplane mode. These devices enable the availability of services (except in voice and video formats) covering webpage
surfing, instant messaging, and receipt & submittal of e-mails. For the rules on enjoying inflight Wi-Fi services,
please follow the instructions from the crew.
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CEAIR inflight Wi-Fi service is enabled by satellites. However, the network may be interrupted in any
circumstances including weather, aircraft position, flight above polar area, satellite switchover, and limitation on browser
/dedicated VPN. We are sorry for any interruption caused by any of the above circumstances. Presently, our system
supports the cell phone’s operating systems no lower than iOS 9, MacOs X 10.9, Android 4.4, or Windows 7, the
browsers no lower than Safari 8, Chrome 42, Firefox 38 or |IE 11. CEAIR hereby claims it will not be held liable for the
loss, delay or error of any data that arises in its supply of inflight Wi-Fi service. At the same time, the actual access
speed of such interconnectivity will be affected by such factors as the number of users and the condition of
satellite signal.
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To assure the safety in flight and communication, the user of our inflight Wi-Fi service must comply with CAAC
regulations and related laws and regulations on communication, and follow the directions by crew members. Presently,
our inflight Wi-Fi system does not allow any user access to the websites where a user may access stream media
programs, play online games, download and upgrade software, upload and download the tools, IT products, and
updates of Apple and Android operating systems. To the extent legally permitted on network use, CEAIR will follow the
laws or regulations (e.g. Regulations of the People’s Republic of China on Telecommunications) to offer the services
related to network application. Meanwhile, it must be noted that some network applications are prohibited according to
China’s laws or regulations on telecommunications. In consideration of flight and telecommunication safety, CEAIR has
the right to temporarily or completely disenable the inflight Wi-Fi services.

FHATERSTRAVIASY, FELIHTTAL L MIEEIBVIIER S LM, RIABRRKE, BT ARBEMERRIANGR.
When flying on our aircraft, a flyer needs to input his/her verification code before being allowed to log onto the network.
The flyer’'s consent to passing such verification is deemed as consenting to CEAIR’s use of his/her personal information.

FMEFRZPEEKRSZPRENTASBABEIIMFRBOPENRIEIRE, FMASWESERBSEXNTABR.
The personal information or data that CEAIR collects for an inflight Wi-Fi service is only used for handling the
request and verification relating to such service. CEAIR will not collect any personal information irrelevant to such service.




